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- Can cuLuat Tiep cong dan ngdy 25 thdng 11 nam 2013;
Can cu Nghi dinh so 64/2014/ND-CP ngdy 26 thdng 6 nam 2014 cua 

—- T^Z^^Chinh phu quy dinh chi tiet thi hanh mot so dieu cua Luqt Tiep cong dan;

sar s©:

Cdn .cu Nghi dinh so 131/2018/ND-CP ngdy 29 thdng 9 nam 2018 cua 

ChinKphu quy dinh chuc ndng, nhiem vu, quyen hqn vd ca cdu to chuc cua Uy 

ban Quan ly von nha nude tai doanh nghiep;

Trin Ngqc Thuan Net de nghi cua Vu trudng Vu Phdp che, Kiem sodt noi bo,

QUYET DJNH:

Dieu 1. Ban hanh kem theo Quyet dinh nay Noi quy tiep cong dan cua Uy 

ban Quan ly von nha mrac tai doanh nghiep.
Dieu 2. Quyet dinh nay co hieu lire ke tu ngay ban hanh.
Dieu 3. Chanh Van phong Uy ban, Vu trudng Vu Phap che, Kiem soat noi 

bo, Thu trudng cac dan vi thuoc Uy ban va cac ca quan, to chuc, ca nhan co lien 

quan chiu trach nhiem thi hanh Quyet dinh nky.f./b
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- Van phong Chinh phu;
- Thanh tra Chinh phu;
- UBQLV: Lanh dao Uy ban; 
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- Cac tap doan, tong cong ty thupc Uy ban;
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I. QUY DINH CHUNG
1. Then gian tiep cong dan thircrng xuyen:
- Sang: Tu 08 gia 00 den 11 gia 30 phut;
- Chieu: Tu 13 gia 30 phut den 17 gia 00;
Thu Bay, Chu nhat va cac ngay le: Nghi theo quy dinh.
2. Bia diem tiep cong dan:
Bia diem tiep cong dan cua Uy ban Quan ly von nha nuac tai doanh

‘t ' r

nghiep (Uy ban) dat tai dia chi: toa nha EVN, so 11 Cua Bac, phuang True 

Bach, quan Ba Dinh, thanh pho Ha Npi.
3. Chu tjch Uy ban tiep cong dan dinh ky:

7 f t r

a) Chu tich Uy ban true tiep hoac phan cong Pho Chu tich Uy ban tiep 

cong dan dinh ky hang thang tai dia diem tiep cong dan cua Uy ban. Neu ngay 

tiep cong dan dinh ky trung vao ngay nghi, ngay le thi Hch tiep cong dan la ngay 

lam viec ngay sau ngay nghi, ngay le.
7 t

Truang hop vi ly do khach quan khong the thuc hien lich tiep cong dan da 

cong bo thi Uy ban co thong bao lui lich tiep cong dan sang thai gian khac.
b) Thong tin ve viec tiep cong dan cua Uy ban duac niem yet cong khai 

tai dia diem tiep cong dan cua Uy ban. Thong tin cong bo cong khai gom:
r

- Nai tiep cong dan;
r

- Thai gian tiep cong dan thuang xuyen;
r ? . > r

- Lich tiep cong d£n cua Lanh dao Uy ban; thanh phan tham du va du kien 

noi dung tiep cong dan cua cac buoi tiep cong dan dinh ky.
II. DOI vdl NGircn DEN KHIEU NAI, TO CAO, KIEN NGHI, 

PHAN ANH (Thirc hien theo quy dinh tai Bieu 7 Luat Tiep cong dan)
1. Khi den dia diem tiep cong dan cua Uy ban, nguai khieu nai, to cao, 

kien nghi, phan anh co cac quyen sau day:
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a) Trinh bay ve ngi dung khieu nai, to cao, kien nghi, phan anh;
b) Bugc huong dan, giai thich ve noi dung lien quan den khieu nai, to cao, 

kien nghi, phan anh cua minh;
c) Khieu nai, to cao ve hanh vi vi pham phap luat cua nguai tiep cong dan;
d) Truong hop nguai khieu nai, to cao, kien nghi, phan anh khong su 

dung thong thao tieng Viet thi co quyen su dung nguai phien dich;
y f f t r r

d) Nhan thong bao ve viec tiep nhan, ket qua xu ly khieu nai, to cao, kien 

nghi, phan anh cua minh;
> y r r

e) Cac quyen khac theo quy dinh cua phap luat ve khieu nai, to cao.
f i r t ft

2. Khi den dia diem tiep cong dan cua Uy ban, nguai khieu nai, to cao, 
kien nghi, phan anh co cac nghTa vu sau day:

r r f \ r

a) Neu ro ho ten, dia chi, xuat trinh giay to tuy than, giay uy quyen (neu
% r

co) theo yeu cau cua nguai tiep cong dan;
b) Co thai do dung muc, ton trong, tuan thu su huong dan cua can bo tiep

cong dan;
r r

c) Trinh bay trung thuc sir viec, cung cap thong tin, tai lieu lien quan den
r • r r ?

noi dung khieu nai, to cao, kien nghi, phan anh; ky hoac diem chi xac nhan
/

nhung noi dung trinh bay da dugc nguai tiep cong dan ghi chep lai;
% r r r '

d) Truong hop co nhieu nguai cung khieu nai, to cao, kien nghi, phan anh 

ve mot noi dung (tu 05 nguai tra len) thi phai cu nguai dai dien de trinh bay noi 
dung khieu nai, to cao, kien nghi, phan anh vai can bo tiep cong dan. Viec cu 

nguai dai dien dugc thuc hien theo Bieu 29 Luat Tiep Cong dan;
r f **

d) Nghiem chinh chap hanh noi quy tiep cong dan va huong dan cua
r

nguai tiep cong dan;
e) Chiu trach nhiem truac phap luat ve noi dung khieu nai, to cao cua minh. 
III. ©6l v6l NGlTcn TIEP CONG DAN (Thuc hien theo quy dinh

tai Dieu 8 Luat Tiep cong dan)
1. Khi tiep cong dan, phai bao dam trang phuc chinh te, co deo the hoac 

phu hieu theo quy dinh.
2. Yeu cau nguai den khieu nai, to cao, kien nghi, phan anh neu ro ho ten,

r f r r r \ *

dia chi hoac xuat trinh giay to tuy than, giay giay thieu, giay uy quyen (neu co).
Yeu cau xuat trinh the luat su, the trg giup vien phap ly va quyet dinh 

phan cong trg giup phap ly, giay yeu cau giup da ve phap luat hoac giay uy
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' AAl^quyen khieu nai, trong truang hap nguai khieu nai nha luat su tu van ve phap 
> /

luat hoac uy quyen khieu nai.
Yeu cau cong dan co dan hoac trinh bay ro rang noi dung khieu nai, to 

cao, kien nghi, phan anh; cung cap thong tin, tai lieu can thiet cho viec tiep 

nhan, thu ly vu viec.
3. Co thai do dung mire, ton trong cong dan, lang nghe, tiep nhan don 

khieu nai, to cao, kien nghi, phan anh hoac ghi chep day du, chinh xac noi dung 

ma nguai den khieu nai, to cao, kien nghi, phan anh trinh bay.
4. Giai thich, huang dan cho nguai den khieu nai, to cao, kien nghi, phan 

anh chap hanh chu truang, duang loi, chinh sach, phap luat, ket luan, quyet dinh 

giai quyet da co hieu luc phap luat cua ca quan co tham quyen; huang dan nguai 
khieu nai, to cao, kien nghi, phan anh den dung ca quan hoac nguai co tham

> f

quyen giai quyet.
5. True tiep xu ly hoac phan loai, chuyen don, trinh nguai co tham quyen 

xu ly khieu nai, to cao, kien nghi, phan anh; thong bao ket qua xu ly khieu nai,
t r

to cao, kien nghi, phan anh cho cong dan.
6. Yeu cau nguai vi pham noi quy nai tiip cong dan cham dut hanh vi vi

\ F \ >

pham; trong truang hop can thiet, lap bien ban ve viec vi pham va yeu cau ca 

quan chuc nang xu ly theo quy dinh cua phap luat.
7. Tir ch6i tiep nguai dang trong tinh trang say do dung chat kich thich, 

nguai mdc benh tarn than hoac mot benh khac lam mat kha nang nhan thuc hoac 

kha nang dieu khien hkih vi cua minh va cac truang hop khac theo quy dinh 

tai Dieu 9 Luat Tiep cong dan././£
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